
 
 
Open Position: Fresh Starts Crew Supervisor 
Shelter House, an agency providing shelter and support services to individuals experiencing homelessness, seeks a 
part-time weekend Fresh Starts Crew Supervisor. The Supervisor will manage a Fresh Starts janitorial contract site. 
The Fresh Starts program is a supported employment program for adults with chronic mental illness. The Crew 
Supervisor will supervise both Fresh Starts janitorial staff and temporary janitorial employees through the Shelter 
House case management program.  
 
Fresh Starts Crew Supervisor key responsibilities:  

 Ensure Shelter House fulfills all Fresh Starts (commercial janitorial cleaning services) contract obligations 
through direct supervision of the vocational contract sites.  

 Provide supervision and mental health support to employees so that they are properly trained, receive 
work-site supports, receive transportation as needed, and are able to perform the necessary work-site 
duties.  

 Communicate information about employees within the staffing team to ensure that appropriate on-site 
and off-site supports are in place.  

 Work and communicate clearly with other Shelter House staff to prepare new clients for the Fresh Starts 
work crew.  

 Manage the equipment and supplies for the contract sites, working within the established program 
budget.  

 Other related functions.  
 
Qualifications:  

 Experience working with adults who have a chronic mental illness and/or other significant barriers 
preferred.  

 Valid driver's license and clear driving record.  

 Ability to work Sundays from 6:30am-12pm April through November 
o 6 Summer of the Arts weekends 
o Iowa Hawkeye Football Saturdays (home games only) 

 Ability to relate well to clients, staff, customers, and people in the community.  

 High level of independence, ability to set priorities, problem solve, and follow through on own initiative.  

 Reliability.  

 Ability to exercise good judgment and common sense in a variety of settings.  

 Good verbal and written communication skills.  

 Experience in a janitorial business or cleaning field preferred.  
 
Wage: Starts at $11 or commensurate 
Please send resume and three references to: Erin Sullivan 429 Southgate Ave, Iowa City, IA 52240 or 
erin@shelterhouseiowa.org. Candidates will be reviewed upon receipt of their application and interviewed as they 
are identified, with an anticipated hiring date of May 1

st
. Shelter House is a United Way Agency and an EOE. 


